In these tough economic times it’s important to save time and money.

First Option iSeries Application Hosting can help for a price that makes business sense. 

FAQ’s 

Q: What is First Option iSeries Application Hosting?
A:  First Option iSeries Application Hosting allows you to rent ‘space’ on a First Option iSeries (AS400) to install and execute your iSeries based applications. 
Q:  How do I deal with authorization codes for the applications?
A:   The application vendors are contacted and provided the appropriate system information to generate the appropriate authorization code(s.)
Q: What about my maintenance application maintenance fees?
A: In many cases your application maintenance fees do not change.  If the application fee is tier level based, First Option will attempt to place you on an iSeries on the same tier.  
Q:  How do I connect to my application(s)?
A: Virtual Private Network (VPN) over the internet.

Q: Who sets up the VPN?

A: A First Option Network administrator contacts your Network Administrator to make the appropriate configuration changes to both firewalls
Q: What about backups?
A:  First Option takes responsibility for daily and monthly backups.
Q: What happens if I cannot connect to my application?

A: First Option provides a service level agreement that specifies that your iSeries will be available 24x7x365 except for scheduled maintenance.  
Q: Who is a good candidate for First Option iSeries Application Hosting?

A:  Small and medium sized companies who want to focus on their core business and get out of the IT business.

Q: Tell me more about First Option?
A:  First Option Inc has been in business since 1995 providing contract and custom programming services with expertise in IBM iSeries configuration and systems management.  Our areas of expertise include Firewall Configuration/Administration, Network Security, iSeries Security, WebSphere, Apache, Java, and RPG.  (www.1stoption.com)  
First Option also offers hosting services to customers who do not wish to maintain an AS/400 but want the security of an off-site environment combined with high level maintenance. We are partners with a major data center in New York who provides a secure environment for our equipment and a 24/7 infrastructure. Our help desk is staffed with highly trained individuals who perform a number of roles and responsibilities outlined in our service level agreements.

Q: How can I learn more about First Option iSeries Application Hosting?
A: You may contact sales@1stoption.com for a demo or contact tfuller@1stoption for more information. 

